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R: (unintelligible)
JW: Okay. The first time I went to work at Owens was in probably 72. And I worked
three years and then I got pregnant, so I quit. Because I already had two children at home
and that would make three, so I quit. And then after so many years, my dad asked them to
call me back because I went through a divorce and I needed a job. You now he made sure
I would be a good worker before he asked them to call me back and everything. Because
I worked for a year at Graley's Auto Body. And then I went back to work at Owens.
They called me in and had a talk with me and they let me come back to work. And I
guess I worked there probably five years before they shut down. That was about the time
. . . I liked working there. I loved the money. (R: Uh-huh.) I loved the benefits and that's
one of the reasons I went back-having three children and not being married. I liked the
variety of jobs because you moved around. Sometimes you would be on one for awhile,
but then they moved you around. They were pretty fair on - They would just mark you up
by seniority and things like that. Occasionally, they did it a little different for friends, or,
you know, for some people. But, I wish they were still here, I really do. I would love to
be working there now.
R: I understand (unintelligible) ... not that kind of (unintelligible). I know what you're
talking about.
RC: You said they moved you around?
JW: Yes - you were - where I didn't build up a lot of seniority, I had some so I would
stay on a job for a while, but they like, you know, jobs would change, different bottles
would be put on and they would need less people on it so they would move you to a
another lehr And then sometimes I would move upstairs where they made the cartons,
just depending on where they (moved?) you .
RC: Most of the time though, it was on the lehr, in Selecting?
JW: Most of the time. I even -- the first time I worked there I even would sometimes be
like a matron, cleaning the ladies lounge and stuff like that. And, once the ladies lounge
in corrugated. But, I believe the second time I went back there, they had closed
corrugated at that time. (R: Uh-huh.) But they would use the youngest person and let
them clean the lounge.
RC: And you said your father asked them to (unintelligible)?

JW: My mother and my father both. My grandmother worked there. I had cousins that
worked there off and on. My mother started when she was seventeen. (Unintelligible) She
retired when it shut down. That's when she ...
RC: So how many years would that have been? Just out of curiosity.
JW: She's 66 .. . (unintelligible) 17?
(Unintelligible exchange.)
RC: How did you originally get on? Was it through family connections?
JW: No the first time I went to work there, I stood in a line all night long. And, I mean,
you know, we just stood out there. Then some ornery people pulled up right before time
for them to open the doors and just walked up there. I think I was like one of the last
three people getting in after I had stood in line all that time.
RC: I heard that story from someone else. That it was, uh, after she had been out there
all night long and she managed to go in fifth .. . (unintelligible) .. . a big bunch.
JW: I think I was the third from last person that got in. (R: Oh, boy.) I made it.
RC: Uh, let's see ... Did you get involved in any union when you were there?
JW: I belonged to it, but I didn't get involved. Now, my father did.
R: Did he?

J: Yeah, he (?) into everything. (Both laugh.)
RC: What was his name?
JW: Robert Napper.
RC : Is he still living?
JW: Oh, yes.
R: (interrupts, unintelligible, something about being on list?)

J: He had a stroke (R: Oh.) And he had to retire. It was like maybe a year or so before
they shut it down.
RC: In terms of advancement, seniority pretty much determined that? Or, could you try .
.. ?
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JW: Not at the end, it didn't. I believe before when I worked there, which I never really
wanted to advance any way. I liked just being told what to do and doing that. I'm not a
think of how to work things out better and stuff. It's just not my just not my nature. You
can tell me what to do and I'll do it and I'm happy with that. So I really didn't get into
that. But I do know that when the last bosses came in -- and I believe they had in mind to
shut it down then -- because things changed when that last group of bosses came in.
From rumor - and it's only hearsay -- because I cannot tell you for a fact, but those
bosses would go to places that were going to close down. You know, a certain group of
people would. I don't know how many of them, but I know some people that had less
seniority than me were becoming crew leaders and things. (R: Oh.) So I don't know
whether other weren't applying and just didn't want that position, or what. I just know I
never did.
RC: Did you notice whether it might be biased in favor on the basis of gender?
(Unintelligible)
JW: No, it didn't seem to be a gender thing to me. But, like I say, I didn't -- I went there,
I worked, I went home, I had my family.

RC: So your family, you didn't, did you not, did you associate with fellow employees at
all outside of work?

JW: (too low to hear) I'm more, even now I stick with family. (R: .. . family .. . ) You
get your, get stabbed in the back a few times when you trust other people and you get
leery. And, I just, I trusted people and they would make up stories and things. You could
even go, I even went to this one person and said, "why would you say that about me?"
and she said, "because you told me." I said, "Why would I tell you that? It's not true."
(R: (sympathetic noises)) I started just sticking to myself. I'm not saying everybody -there was wonderful people that worked there. I'm just am sort of a loner, family person.
I just ...
RC: I know a lot of the people that were interviewed earlier, the retirees, it was a very, a
place where people really socialized. And I think it had something to do with the way it
was organized at the time. It was kind of fostered ???
JW: No, I believe a lot of people, their work friends were more important than anything
else. I mean that's their buddies, that's -- they looked forward to coming to work and
being with their friends than they did their family. And it just wasn't ever me. I liked a
lot of the people that worked there, but I liked them at work. When I went home I wanted
to be with my children. I love my children.

RC: I understand. I've got a little one and while I'm here, I'm not with him . . ???? I
understand about wanting to be with your kids. How about just in general. If these
questions are touchy you don't have to answer. But did you see evidence of gender
discrimination? Or maybe even race discrimination on the, in the plant? You know, in
terms of the way employees treated each other or the way management acted.
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JW: No, because we had-as far as racial, they had they were crew leaders and assistant
foremans I believe that were black. I don't know if there were any oriental people that
worked there or Hispanics. If there were, I couldn't tell. I didn't see it. So, I can say I
heard things, but I'm not going to go by rumor because that's just somebody's opinion.
But I saw that they had positions up there too.
RC: What about -you say you're job hunting now. Have you had any bites or anything?
JW: No. It's my own fault.. After I had to leave Owens, I went to Marshall for awhile. I
went through three semesters. And it got so ?? I had to get on anti-depressants. It was
harder for me to go to school because I spent all this time in school and then I went home
and had all this homework because I had a full schedule. I didn't even have children at
home and I don't know how people do it. If they've got kids at home. Because, it about
drove me crazy. And I started taking the Zoloft and I thought the Zoloft put me more
depressed. I quit taking it. I ended up quitting going to Marshall. And I was on the
dean's list every semester. I had a 4.0 my first semester. And, this is the truth, in High
School I passed with D's. (R: Um). So, that tells you how hard I tried. (R: Sure.) And,
but I didn't finish it and where I got depressed, I said, "I'd rather get a job than go to
school. It's too hard going to school." And then where I was depressed, I really didn't go
looking for a job. Then I found a little job at Penney's. And when I get in a job, I hate to
go looking for anything else. And that didn't work out. But they want to yank you
around here and there and they don't care if you are happy where you are, so I quit that
one. And then I got a divorce. And now I need a job. (giggles) So, that's where I am
now. I have to find one.
RC: Have you applied anywhere?
JW: I've been to the hospital here. I was taking medical secretary classes when I went to
Marshall, so I have them in at the hospital. I have them in at the courthouse. I put some in
for teacher's assistants for head start, bus driver, ??? clerk .. . I love clerical work. I have
done that before when I worked at Graley's. I like that, with the computer????. But I
was making like five dollars an hour. So, from five to ten .. . you know. (R: Uh-huh.) I
went back to Owens. But, I like that kind of work. I've been looking for office work. I
liked it when I worked at Penney's in the catalogue department. But I walked out on
them. I told them, I said, "If you move me-" I said, "I'm happy where I am-", I said,
"If you move me just because you want to move somebody," I said, "You might as well
train someone else??. I won't be here." And they said, "Well, we've already decided to
move you." I said, "Well," I said, "I'll come back for a couple of days until you get
somebody to replace me, but then I'm out of here." And I did. So ...
RC: One of the things also, that's in the transcription, is the story of a lady who sued the
company (unintelligible) on the basis of not allowing her to move up, not allowing
women to move up. Her name was Opal Mann. Did you know Opal Mann?
JW: It sounds familiar ...
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(Phone rings. Someone else answers.)
RC: I guess she retired right before Owens closed. She sued them for civil rights law
(unintelligible) discrimination and made it possible for women to bid on jobs.
JW: OK, when was this?
RC: 1964
JW: I wasn't there.
RC: Yeah, but I was just wondering if you had heard of her or knew anything about her.
JW: The name sounds familiar, but I really don't know.
RC: There was another one by a lady named Brooks, but I don't know the whole story on
that one. Apparently, it wasn't as successful.
JW: What positions was it?
RC: Well the Opal Mann lawsuit was just the right to bid on higher jobs that women
didn't have. The Brooks one was something else.

JW: OK, this is just things, that, you know, this is hearsay again, but they were jobs there
and when the women would bid and get them, they would have to make other job
openings for the men to do the heavy parts of the jobs that the women would bid on. So,
it really, you know, that's crew leader. And there were a lot of women crew leaders
when I was there. And I get this from my dad (laughs). Daddy would talk to me about
these things and he would say," Now they have to have these people come in and do this
part of it because this part of what the crew leaders did have to do and the women cannot
do it because it's heavy." Maybe that had something to do with it. If you can't really
qualify for the job, but maybe they had to do it because of the women's rights and stuff
like that. I don't know. But this is just what daddy told me.
RC: I was wondering if her name was something that people, you know, bandied about.
(Unintelligible)
JW: You picked a sorry person because I stuck to myself and if you meet anybody who
knows me they'll say, "Oh, she always had her nose stuck in a book." She
(unintelligible, laugh), cause she'd just take her book on her break and read.
RC: Did you have any questions?
MC: No, I think you pretty much covered all of it. The day that you got hired where they
had the calls for the job, was that 1972?
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JW: I'm not sure what year it was, I'm thinking it was around that time.
MC: I was wondering if that was the episode that was at the same time as the other
interview.
RC: I believe it was, because apparently that was the only time . . . .
JW: It was at the clubhouse .. ..
(all three talking at once)

MC: Was that the last time they did that?
JW: After what happened with the people just getting out of the cars and just going right
up there right in front of everybody that stood in line, they didn't set it up that way any
more.
MC : Okay, okay. That was something I wasn't sure about. (Unintelligible) if that was
just .. ..
JW: When I was hired back again it was when they were in the process of hiring people.
It wasn't that I just got called in because my daddy talked to them. They were hiring and
Daddy asked if they would hire me back. (Okay, yeah, yeah). I wasn't the only person
and they hired people even after that.
RC: I guess you worked swing shift?
(laugh at her reaction)
JW: 3-11 is awful when you have children.
RC: (unintelligible)
JW: Well, I was lived with my mother. Well, I was married the first time and the second
time I was living at my mom's house, which she worked there too, but she had been there
long enough that she was on a straight day shift. And they were older then.
RC and JW: (both talking, unintelligible)
JW: I believe a parent-and it doesn't matter whether it's the man or the woman - I

believe a parent needs to be with the children even when they're teenagers.
JW and RC: (unintelligible)
JW: (unintelligible) I believe that there must be a parent home.
RC: Was that hard on you physically, though?
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JW: The work?
RC: The swing business.

JW: I don't think was as hard on me because I don't have a problem sleeping at any time.
It dido 't matter to me if it was day or night. If I was tired, I could go to sleep and I could
sleep my 8 hours. I know a lot of people, they would try to get up at noon and stuff and,
Oh (sighing), I would be stumbling all over myself

RC: I did something like that once. It wasn't a swing shift. I'd work three days 5 to 1
and two days they'd put me 11 to 7. And I just (unintelligible)

JW: I have to tell you, to work the swing shift, it completely dominates your life. You
get up, you go to work, you come home and you're so tired you really don't feel like
doing much even if you are at home with your kids and stuff. You just don't fell like
(unintelligible). So it probably did make me tired.
RC: Do you have plans to go back to school at all or just completely (unintelligible)?
JW: I believe I have to find a job. (Unintelligible) . . . people wilJ look at mine, and say
we wanted someone a little younger. I need to find a job (unintelligible) ... My exhusband-we had a pre-nuptial. This is his home. He' s got to take care of me for six
months after the divorce.
RC : Okay. So you just recently divorced.
JW: Three months ago.

RC: So it's still raw, I understand.
JW: I don't know if it's raw. I've (unintelligible) the church and I'm just as happy as I
can be. That's the best thing that ever happened to me is going to church. I've been going
about two years now, and I just - I love it.
RC: Well, good.
(Maura - unintelligible)
RC : What church do you go to?
(Unintelligible)
MC: Off the highway?
JW: The road to get there is not off the highway. You got to go by the Big Lots.
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JW: The work?
RC: The swing business.
JW: I don't think was as hard on me because I don't have a problem sleeping at any time.
It didn't matter to me if it was day or night. If I was tired, I could go to sleep and I could
sleep my 8 hours. I know a lot of people, they would try to get up at noon and stuff and,
Oh (sighing), I would be stumbling all over myself.
RC: I did something like that once. It wasn't a swing shift. I'd work three days 5 to I
and two days they'd put me 11 to 7. And I just (unintelligible)
JW: I have to tell you, to work the swing shift, it completely dominates your life. You

get up, you go to work, you come home and you're so tired you really don't feel like
doing much even if you are at home with your kids and stuff You just don't fell like
(unintelligible). So it probably did make me tired.
RC: Do you have plans to go back to school at all or just completely (unintelligible)?
JW: I believe I have to find a job. (Unintelligible) ... people will look at mine, and say

we wanted someone a little younger. I need to find a job (unintelligible) ... My exhusband-we had a pre-nuptial. This is his home. He's got to take care of me for six
months after the divorce.
RC: Okay. So you just recently divorced.
JW: Three months ago.

RC : So it's still raw, I understand.
JW: I don't know if it's raw. I've (unintelligible) the church and I'm just as happy as I
can be. That's the best thing that ever happened to me is going to church. I've been going
about two years now, and I just - I love it.
RC: Well, good.
(Maura - unintelligible)
RC: What church do you go to?
(Unintelligible)
MC : Off the highway?
JW: The road to get there is not off the highway. You got to go by the Big Lots.

7

MC: Yeah, yeah. Is the organist -- do you know the organist there?
JW: I don't really know their names, there is so many people. I know, I just there and I
really couldn't tell you sits like 2 or 3 people away from me.
MC: Okay.
JW: I just - I love it. I love learn about it. I just love it.
MC: (unintelligible)
RC : Do you have anything you want to add?
JW: No. I just wish they were still here and they'd never left. (laugh, unintelligible) still
working there.
RC: Well, a lot of people, I guess expected to retire there, because a whole generation
(unintelligible). I would ask you a favor. Do you have any leads for people that we
might interview? (unintelligible) to talk to.
JW: Short of my momma and my dad I don't have any contact with people that I worked
with. No.
RC : That's (unintelligible)
JW: I can call and ask, but I know my mother is gone all the time. She travels. She loves
it. It took her awhile after they shut down. Because she had worked all her life. But now
she just loves it. She just stays gone all the time.
RC : And, I guess, Napier would be her name (unintelligible).
RC: Well that's all we wanted to know and we appreciate your help. If you think of
anything else or just want to have a question answered, a question about what we' re
doing, you' ve got my phone number and everything there. Thank you so much. END OF
INTERVIEW
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